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In rural Assam, access to governance has often involved long walks to 
Panchayat/Block offi  ces, chasing offi  cials for updates, or relying on 

word of mouth to fi nd out whether a project has even started. With the 
Meri Panchayat App, this situation is beginning to change. Developed by 
the Ministry of Panchayati Raj (MoPR), Government of India, with support 
from the National Informatics Centre (NIC), the app is a mobile-fi rst 
platform that puts Panchayat governance in the hands of every villager. For 
a state where more than 86% of people live in villages, it symbolizes not just 
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technology but a step toward transparent, participatory, and 
responsive democracy.

A Vision of Transparent and Inclusive Governance
Th e Meri Panchayat App was envisioned as a transformative 
platform to unify Panchayat functions and bridge the gap 
between citizens and local governance. By digitizing fi nances, 
schemes, projects, and Gram Sabha proceedings, it turns an 
opaque system into a transparent and responsive ecosystem.

Built around inclusivity and participation, the app 
allows villagers to track budgets, monitor works, and access 
services in real time, strengthening both accountability 
and community ownership. Features that enable citizens 
to propose projects, share feedback, attend Gram Sabhas 
digitally, and lodge grievances ensure development is shaped 
collectively. Its multilingual, user-friendly design makes 
governance accessible even in Assam’s most remote villages.

Core Features: Governance in Every Hand
Th e Meri Panchayat App is 
designed as a comprehensive 
digital platform to strengthen 
grassroots governance by 
integrating planning, fi nancial 
management, project 
monitoring, and citizen 
participation into a single 
interface. Below are its core 
functionalities:

1. Panchayat Profi le 
Provides detailed 
demographic data, 
geographic location, 
infrastructure, and socio-
economic information 
of each Gram Panchayat. 
Th is profi le supports 
evidence-based local 
development planning 
and policy formulation.

2. Asset Register 
Maintains a complete 
record of Panchayat 
assets, both movable and 
immovable, including 
public buildings, land, 
vehicles, and other 
resources, thus enabling 
systematic monitoring, 
valuation, and future 
infrastructure planning.

3. Panchayat Resolution and Development Records 
Off ers access to Gram Sabha schedules, resolutions 
passed, video recordings, and year-wise development 
plans (both main and supplementary). Th is ensures real-
time tracking of decisions and the democratic process at 
the grassroots level.

4. Audit Status & Financial Transparency 
Displays Panchayat audit reports, compliance status, 
annual budgets, receipts, income and expenditure 

statements, and scheme-wise fund utilization. Th is 
promotes accountability and builds citizens’ trust in local 
governance.

5. Bank Account & Payment Status 
Integrates scheme-wise bank accounts with e-payment 
order tracking, enabling real-time monitoring of 
transactions, whether pending, completed, or rejected. 
Th is ensures transparency in contractor payments and 
welfare delivery.

6. Development Works 
Dashboard 
A dedicated dashboard 
presenting all ongoing, 
completed, held-up, or 
abandoned projects. Each 
work is geo-tagged and 
supported with physical 
and fi nancial progress 
charts, off ering complete 
visibility on local 
development outcomes.

7. Social Audit Tools 
Empowers citizens to 
conduct real-time social 
audits of works and 
activities. Th rough direct 
feedback, photo uploads, 
and monitoring tools, 
the app minimizes the 
risk of “ghost projects” 
and strengthens 
accountability.

8. C o m p l a i n t 
R e g i s t r a t i o n 
(Grievance Redressal)
Allows citizens to register 
geo-tagged complaints on 
local issues (street lights, 
sanitation, water supply, 
dead animals, quality of works, etc.), and track resolution 
progress until closure.

Citizen Suggestions & Participation 
Facilitates participatory planning by allowing citizens to 
propose new activities, review and rate completed works, 
respond to surveys, and engage directly in Panchayat 
decision-making processes.

9. Benefi ciary Lists
Publish updated lists of benefi ciaries under major 
schemes like MGNREGA, NSAP, and others. Th is 
transparency ensures fairness in the selection and 
delivery of entitlements.

10. Gram Sabha Information 
Provides real-time access to Gram Sabha agendas, 
resolutions, and schedules. In states piloting Digital Gram 
Sabhas, the app also allows remote participation and 
voting.

11. Weather Forecast Integration 
Off ers hyper-local weather updates tailored to Panchayat 
areas. Th is supports agricultural planning, fl ood 
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sা দ আৰō পুিĩgণৰ িদশৰ পৰা অিত উtম িহচােব পিৰগিণত 
i¾গন ফল অতŊn লাভজনক। তদুপিৰ আধুিনক pযুিkৰ 

সহায়ত কম মািটেৰও ইয়াৰ পৰা iবিছ উৎপাদন আৰō উœচ লাভ 
আশা কিৰব পািৰ।এই i¾গন ফলৰ iখিতেৰ আtিনভŌ ৰশীলতাৰ 
পথত অgসৰ kহেছ ওদালgিৰ িজলাৰ iৰৗতা উnয়ন খÂৰ অnগŌত 
পুৰণী গৈৰবাৰী গাঁৱৰ সেতŊŖd বসুমতাৰী। i¾গন গছেবাৰ (িয 
pকৃতেত এক pকাৰৰ iকkাচ) বধŌনৰ বােব িবেশষ ধৰণৰ যt আৰō 
িনয়মীয়া পানীৰ pেয়াজন হয়, iতেনেktত pথমাৱsাত সেতŊŖd 
বসুমতাৰীেয় যেথĩ pতŊাhানৰ সnুখীন kহিছল যিদও আধুিনক কৃিষ 
পdিত, kজিৱক সাৰৰ বŊৱহাৰ আৰō pেয়াজনীয় কৃিষ পৰামশŌ gহণ 
কিৰ পযŌায়kেম iখিতিবধক আgৱাই kল যায়। ইয়ােৰাপিৰ মহাtা 

গাnী এনেৰগা আঁচিনখেন iতওঁৰ pাৰিmক খৰচ আৰō pতŊাhান 
বh পিৰমােণ hাস কৰাত সহায় কেৰ। i¾গন ফলৰ বজাৰত চািহদা 
আৰō দাম িযেহতু দুেয়াটাই iবিছ iসেয়েহ মহাtা গাnী এনেৰগাৰ 
অধীনত সেতŊŖd বসুমতাৰীেয় pায় চািৰ িবঘা মািটত এই ফলৰ iখিত 
কিৰ চিলত বষŌৰ জুন মাহত ১০ কুইÀল i¾গন ফল উৎপাদন কৰাৰ 
িবপৰীেত জুলাই মাহত ১১ কুইÀল i¾গন ফল উৎপাদন কেৰ। 
উেlখŊ iয, বতŌ মান i¾গন ফল িবkী কিৰ iতেখেত বছিৰ pায় ৬-৯ 
লাখ টকা উপাজŌ েনেৰ বŊৱসািয়ক িদশত যেথĩ লাভািnত kহেছ। 
সেতŊŖd বসুমতাৰীৰ এই পাৰদŐশতা আৰō সফলতাই অ³লেটাৰ 
আন সকলেকা i¾গন ফলৰ iখিত কিৰবৰ বােব উৎসািহত কিৰব 
বুিল আিম আশা কিৰেছঁা।

d¸গন ফলৰ dখিতেৰ 
ওদালgিৰৰ এগৰাকী 

কৃষকৰ সফলতা

preparedness, and climate-risk management 
for rural households.

12. Documents & Citizen Charter 
Serves as a repository of Panchayat 
documents including circulars, service 
charters, licenses, certifi cates, and other 
offi  cial publications, improving access to 
information.

13. Push Notifi cations & Alerts 
Sends timely updates on development works, 
Gram Sabha meetings, new schemes, and 
disaster alerts directly to citizens’ phones, 
ensuring no stakeholder is left uninformed.

14. Multilingual Support 
Available in over 12 Indian languages, 
making the platform inclusive and accessible 
to diverse linguistic and social groups—
particularly important in a multi-ethnic 
state like Assam.

15. Unifi ed App with Government Portal 
Integration 
Seamlessly connects with national and 
state-level e-governance systems such as 
eGram Swaraj, Audit Online, Vibrant Gram 
Sabha, and MGNREGA portals. Th is creates 
a single-window platform for Panchayat 
operations.

Unlocking the Future of Grassroots Governance
Assam’s rural governance faces unique hurdles, like fl ood-prone 
riverine belts, remote hill districts, and scattered settlements, that 
often slow service delivery. Th e Meri Panchayat App, with its powerful 
features, can help bridge these gaps if adopted and customized 
eff ectively.

By going mobile-fi rst, the app can promote digital inclusion, 
streamline welfare scheme delivery, enhance accountability, build 
climate resilience through localized alerts, and enable real-time 
monitoring of remote projects. Th ese functions can bring citizens closer 
to decision-making while improving transparency and responsiveness.

To realize this vision, Assam must address key challenges. Th e absence 
of an Assamese language interface limits accessibility; integrating 
Assamese with voice support and tutorials is critical. Similarly, 
Panchayat assets like lands, Haats, Ponds, Market sheds, etc. remain 
unmapped, making them vulnerable to neglect and encroachment. 
Geo-tagging, photographic records, and regular updates can 
strengthen asset management and protect community resources.

With such targeted improvements, the Meri Panchayat App can 
move beyond being just a digital tool to becoming a true catalyst of 
participatory governance in Assam. It holds the promise of reshaping 
how villages connect with their Panchayats, thus instilling greater 
transparency, deepening accountability, and rebuilding trust at the 
grassroots. If embraced with vision and consistency, this initiative 
can spark a new era of rural development, where every citizen feels 
empowered to shape the future of their community and Assam 
emerges as a model for the rest of the country.

kকলাশ ৰয় 
খÂ উnয়ন িবষয়া, 
iৰৗতা উnয়ন খÂ
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Dynamic Block

Priyanka Sahu 
Block Development Off icer 
Balijana Development Block

FROM WASTE TO WORTH 
A SUCCESSFUL JOURNEY OF SHGs 
COLLECTING & PROCESSING PLASTC WASTE 

The operation and maintenance of solid waste management assets at nine 
GPs under Balijana Development Block, Goalpara are carried out by SHGs. 

Th e tricycles and the e-rickshaws provided by the Department of Panchayat 
and Rural Development are utilized by these SHGs to collect waste, particularly 

plastic waste, from households, market area, 
schools, and other public institutions.

SUCCESSFUL IMPLEMENTATION

Th ey start their day early in the  morning 
driving the E Rickshaw by themselves.  
Th ey collect waste, store it in nearest 
MCF and bring the waste to Plastic Waste 
Management Unit located in the Block 
campus to every Saturday. Th e Anna SHG, 
Balijana GP has been made Nodal SHG for 
running the waste processing  machine  
inside the PWMU. 

OVERALL IMPACT 

Th e project has been successful in bringing 
positive change in rural life. It is Eco friendly, 
Women Friendly & Budget friendly in nature. 
It will defi nitely contribute to creating a 
Clean & Green Society supporting our 
Sustainable Development Goals. 

Sustainable Livelihood Initiative in Alomganj

As the people of Alomunder Gaon panchayat under Dhubri district 
primarily depend on cultivation of paddy, an irrigation canal was 

essential for the enhancement of their Agricultural Output.  Keeping 
in view, the scheme was implemented under MGNREGA scheme by 
Alomganj GP under Debitola Dev Block, Dhubri, with an estimated cost 
of Rs. 16,16,70.00. It created 562 person days with a wage of Rs 2,92,554.

Before the irrigation canal was built, the area faced low agricultural 
productivity, water shortage, heavy dependence on rainfall, poor 
economic growth, and soil damage. But after completion of the project, 
the destruction of the crop by overfl owing water was reduced, and the 
waterlogging problem was totally resolved. Now, during the rainy season, 
excess rainwater fl ows out of the fi elds through the canal, preventing 
fl ooding and improving water management. It has become an asset for 
the area. Th rough the implementation of the scheme, the villagers gain 
suffi  cient income by participating as job card holders. 

A total of 20 families have benefi ted from irrigation provided by this 
canal. Before its construction, these families were able to yield 3.00 
quintals of crops per bigha of land. However, after the completion of the 
irrigation scheme, the families are now able to yield approximately 13-14 
quintals of crops per bigha.

Sri Gobinda Kalita
Block Development Off icer
Debitola Development Block
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িডিজেটল েসৱা 
এক অথŌৈনিতক আৰō সামািজক সংsাৰ

িসdাথŌ iগাsামী
মুখŊ কাযŌবাহী িবষয়া, কামৰŎপ

ভাৰতত কিŘপউটাৰ iসৱা আৰm kহিছল ১৯৬৬ চনৰ এিpল 
মাহত। িকn ২০১৪ চনৰ পৰােহ iদশজুিৰ চৰকাৰী উেদŊাগত 

িডিজেটল iসৱাৰ pকৃত সূচনা ঘেট। অথŌাৎ , একিবংশ শিতকাৰ আৰmিণৰ 
পৰা ভাৰতবষŌই িডিজেটল পিৰৱতŌ নৰ এক অভুতপূবŌ যুগৰ িদেশ যাtা 
আৰm কিৰেছ। এই পিৰৱতŌ েন নগৰা³লৰ দেৰ gামা³লেতা িডিজেটল 
iসৱাৰ গভীৰ pভাৱ িবsাৰ কিৰেছ। চৰকাৰী iসৱা, তথŊ সংgহ, 
আঁচিন পিৰচালনা আৰō পিৰকlনা আিদৰ সকেলা iktত িডিজেটল 
pযুিkেয় এক নতুন যুগৰ dাৰ উnুk কিৰেছ। আগেত িযেবাৰ কাম 
কিৰবৈল বh সময়, অসংখŊ কাগজ-পt আৰō জিটল pিkয়াৰ pেয়াজন 
আিছল, iসইেবাৰ এিতয়া িডিজেটল iসৱাৰ জিৰয়েত অিত সহজ, সুলভ, 
dōত আৰō sœছভােৱ সŘপn কৰা সmৱ kহেছ। িডিজেটলাইেজশেন 
পুৰিণ প³ায়তী ৰাজ বŊৱsাক আধুিনক, জনমুখী আৰō জবাবিদিহমূলক 
শাসনৈল ৰŎপাnিৰত কৰাৰ iktত gৰōtপূণŌ ভূিমকা পালন কিৰেছ।

িডিজেটল ভাৰত অিভযানৰ মূলমnt হ’ল “Power to Empower”, 
অথŌাৎ pযুিkৰ শিkেৰ pিতজন নাগিৰকক kমতাশালী কৰা। ইয়াৰ 
ওপৰত িভিt কিৰেয়ই িডিজেটল ইিÂয়া আগবািঢ়েছ। এই অিভযানেটাৰ 
জিৰয়েত সমg iদশখনক িডিজেটল সূেtেৰ সংযুk কিৰ আগবেঢ়াৱাৰ 
আhান জেনাৱা kহেছ। ইয়াৰ মুখŊ উেdশŊসমূহ হ’ল—

. 1 pিতজন নাগিৰকৰ বােব iমৗিলক িডিজেটল পিৰকাঠােমা sাপন।

. 2 pািতīািনক বŊৱsা গিঢ় iতালাৰ লগেত চািহদামেত শাসন আৰō 
iসৱা উপলb কেৰাৱা।

. 3 নাগিৰকসকলক িডিজেটলভােৱ সkম কিৰ iতালা।
gামীণ শাসনত এই অিভযানৰ সফল pেয়াগৰ ফলত গাঁওবাসীেয় 

িনজৰ অিধকাৰ, চৰকাৰী iসৱা আৰō আঁচিনৰ িবষেয় িনেজই জািনব 
পািৰেছ, আেবদন কিৰব পািৰেছ, আৰō অgগিতৰ িবষেয় অৱগত হ'ব 
পািৰেছ।ই কমŌদkতা আৰō জবাবিদিহতাৰ iktত এক নতুন সংsৃিতৰ 
সূচনা কিৰেছ।

িডিজেটলাইেজশনৰ সুিবধাসমূহ-
. 1 সময় আৰō অথŌ লাঘব :

আগেত গাঁওবাসীেয় iকােনা নিথ-পt সংgহ বা চৰকাৰী iসৱাৰ 
বােব bক বা িজলা পিৰষদৰ কাযŌালয়ৈল kগ বh পিৰĤম কিৰব 
লগা kহিছল। ইয়াত সময়ৰ অপচয়, অিতিৰk খৰচ আৰō অসৎ 
কমŌচাৰীসকলৰ বােব হায়ৰাণ iহাৱাৰ আশংকা আিছল। আিজৰ 
িদনত কমন iসৱা iকŖd (CSC), ই-gাম sৰাজ (eGramSwaraj 
- প³ায়তৰ বােব iৱব-আধািৰত পেটŌ ল), UMANG এপ, 
িডিজলকাৰ (DigiLocker), ভাৰতেনট (Bharat Net) আিদ 
উেদŊােগ এই বাধােবাৰ অিতkম কৰাৰ সুিবধা কিৰ িদেছ।

িডিজলকাৰৰ জিৰয়েত নাগিৰেক িনজৰ দsােবজ সুৰিkতভােৱ 
সংৰkণ কিৰ িযেকােনা ঠাইৰ পৰা বŊৱহাৰ কিৰব পােৰ। কমন iসৱা 
iকŖdৰ জিৰয়েত গাঁৱৰ সkম যুৱক-যুৱতীসকলক িডিজেটল iসৱা 
আগবেঢ়াৱা kহেছ। ইয়াৰ অnভুŌ k kহেছ—

PAN, Aadhaar, Voter ID সংেযাগ, iবংক iসৱা, PM-KISAN, 
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PMAY-G, Ujjwala Yojana, Jal Jeevan Mission (JJM) আিদ।
ই-িডিĪk(e-District) আৰō অনলাইন iৰিভিনউ iসৱাই গাঁওবাসীক 

নগৰীয়া সুিবধা pদান কিৰেছ।

. 2 sœছতা pদান:
`আগেত প³ায়তৰ কাম-কাজ, আঁচিনৰ খৰচ বা অgগিতৰ তথŊ সীিমত 
আিছল। এিতয়া ছ’িচেয়ল অিডট পেটŌ ল, ই-gাম sৰাজ, সমািজক 
িনৰীkণ, অনলাইন অিভেযাগ িনśপিt আিদ বŊৱsাই গাঁওবাসীক 
িনজৰ প³ায়তৰ ওপৰত িনৰীkক িহচােপ ৰŎপাnৰ কিৰেছ।

গাঁওবাসীেয় িনজৰ iমাবাইলত চাব পােৰ—প³দশ িবtীয় 
আেয়াগৰ অধীনত iকানেটা পথ বা Community Latrine iকিতয়া 
িনমŌাণ হ’ল, PMAY-G আঁচিনত িনজৰ নাম অnভুŌ k আেছ iন নাই, 
বা NREGA আঁচিনৰ wage আৰō material payment সŘপn হ’ল 
iন নাই আিদ।

আিজকািল Self-Help Group (SHG) ৰ সদসŊসকেল িডিজেটল 
iপেমŖট আৰō ই-কমাচŌ ৰ জিৰয়েত উৎপািদত সামgী িবkী কিৰবৈল 
আৰm কিৰেছ। Direct Benefit Transfer (DBT)-ৰ জিৰয়েত 
গাঁওবাসীেয় iকােনা মধŊsতাকাৰী iনােহাৱাৈক ধন লাভ কিৰব 
পািৰেছ।

. 3 প³ায়ত িডিজেটলাইেজশŊন:
প³ায়তীৰাজ িবভাগৰ kদনিŖদন কাম-কাজৰ iktেতা িডিজেটল 
সা-সুিবধাই এক iমৗিলক পিৰৱতŌ ন আিনেছ। e-GramSwaraj 
Portal kহেছ pিতেটা প³ায়তৰ এক “িডিজেটল পিµকা” — 
য’ত বােজট, আঁচিন, কাম-কাজ, িনমŌাণ, iপেমŖট আিদ সকেলা তথŊ 
জনসাধাৰণৰ বােব অনলাইনত উপলb।

ফলত sœছতা আৰō জবাবিদিহতাৰ এক সুষম পিৰেৱশ গিঢ় 
উিঠেছ। PFMS (Public Financial Management System)-এ 
সকেলা iপেমŖট অনলাইন কিৰ িমছা িবল বা দালাল pথাৰ িবলুিp 
ঘটাইেছ। GIS Mapping আৰō Geo-taggingৰ জিৰয়েত গাঁৱৰ 
pিতেটা সŘপদ—পথ, িবদŊালয়, sাsŊ iকŖd, পানীৰ উৎস আিদৰ 
মানিচt psত কিৰ উnয়নমূলক কাম kবjািনকভােৱ পিৰকিlত 
কৰা kহেছ।

. 4 sœছতা আৰō অংশgহণৰ নতুন যুগ:
িডিজেটলাইেজশŊনৰ বােব গাঁওবাসী এিতয়া িনজৰ শাসনত 

অংশীদাৰ। আগেত iতওঁেলাকৰ হাতত iকােনা তথŊ নািছল, িকn এিতয়া 
Social Audit Portal, অনলাইন অিভেযাগ বŊৱsা, ই-মিনটিৰং আিদ 
বŊৱsাই iতওঁেলাকক িনজৰ প³ায়তৰ কামৰ ওপৰত নজৰ ৰািখবৈল 
সkম কিৰেছ।

গাঁওবাসীেয় িনজৰ iমাবাইলৰ জিৰয়েত জািনব পােৰ—প³ায়তত 
iকানেটা বছৰত িক আঁচিন iলাৱা হ’ল, iকানেটা পথ iকিতয়া িনমŌাণ 
হ’ল, NREGAৰ iপেমŖট হ’ল iন নাই, PMAY-G ত িনজৰ নাম আেছ 
iন নাই আিদ।

এই অভŊােস গাঁওবাসীৰ মাজত জবাবিদিহতাৰ সংsৃিতৰ লগেত 
আtিবĢােসা বৃিd কিৰেছ।

. 5 gামীণ অথŌনীিতৰ উtান:
িডিজেটল iসৱাই gামŊ অথŌনীিতেকা এক নতুন িদশৈল kল kগেছ। 
মিহলা আtসহায়ক iগাটৰ সদসŊসকেল এিতয়া িডিজেটল iপেমŖট, 
অনলাইন িবপণন আৰō ই-কমাচŌ ৰ সহায়ত িনজৰ সামgী iদশজুিৰ 

িবkী কিৰব পািৰেছ। DBT বŊৱsাই দালালমুk অথŌিবতৰণ 
িনিğত কিৰেছ। বh গাঁও প³ায়েত এিতয়া Geo-tagging 
মানিচtৰ জিৰয়েত গাঁৱৰ সŘপদৰ নkা psত কিৰ GPDP (Gram 
Panchayat Development Plan) psত কিৰেছ— িয এক 
দৃĩাnমূলক পদেkপ িহচােপ পিৰগিণত kহেছ।

কামৰূপ িজলাৰ সফলতা :
িডিজেটল iসৱাৰ iktত কামৰŎপ িজলাই এক আদশŌ িহচােপ 
িনজেক গিঢ়বৈল সkম kহেছ। এই িজলাৰ সকেলা গাঁও প³ায়তত 
e-GramSwaraj, PFMS, আৰō NREGASoft সŘপূণŌৰŎেপ কাযŌকৰী 
কৰা kহেছ।

CSCৰ মাধŊেমেৰ pায় সকেলা গাঁৱেত িডিজেটল iসৱা আগবেঢ়াৱা 
kহেছ আৰō ই এক অgণী উেদŊাগ িহচােপ পিৰগিণত kহেছ। িজলা gামŊ 
উnয়ন সংsা(DRDA), Zilla Parishad আৰō ৰাĪŭয় gামীণ জীিৱকা 
িমছন(NRLM)ৰ সহেযাগত গাঁৱৰ যুৱক আৰō SHG সদসŊসকলৰ 
বােব িডিজেটল pিশkণ িশিবৰ অনুিīত কৰা kহেছ। িকছুমান গাঁৱত  
প³ায়ত সভাপিতজেন e-GramSwaraj বŊৱহাৰ কিৰ িনজৰ প³ায়তৰ 
সকেলা কাম অনলাইনত পিৰচালনা কিৰ “মিহলা iনতৃtাধীন িডিজেটল 
শাসন”-ৰ এক নতুন যুগৰ সূচনা কিৰেছ।

pতয্াhান আৰু ভিৱষয্ৎ পথ :
িডিজেটলাইেজশŊেন pসাৰ লাভ কিৰেলও এই iktত িকছুমান 
pতŊাhান আেছ—

. 1 ইÀাৰেনটৰ সীমাবdতা: কামৰŎপ িজলাৰ িকছু অংশত ইÀাৰেনট 
iসৱাৰ দুবŌলতাৰ বােব জৰōৰী কামসমূহ বাধাgs হয়। ইয়াৰ কাৰণ 
iভৗেগািলক অৱsান আৰō িনm মানৰ iসৱা।

. 2 িডিজেটল সাkৰতাৰ অভাৱ: বh iktত কমŌৰত বŊিk আৰō 
উপেভাkা উভয়েৰই িডিজেটল jানৰ অভাৱ iদখা যায়।

. 3 তথŊ সুৰkা আৰō iগাপনীয়তা: iকিতয়াবা তথŊ iহক্ iহাৱাৰ 
ফলত পুনৰভােৱ তথŊ ভৰাবলগীয়া হয়—িয এক ডাঙৰ pতŊাhান।

এই সমসŊােবাৰৰ সমাধানৰ বােব চৰকাৰ, প³ায়ত আৰō sানীয় 
সমােজ এেকলেগ কাম কিৰব লািগব। BharatNet Phase-II সŘপূণŌ 
হͧল গাঁওসমূহৈল উœচ গিতত ইÀাৰেনট pবািহত হ’ব আৰō িডিজেটল 
iসৱাৰ গিত আৰō pভাৱ দুেয়াটাই বৃিd পাব বুিল আশা কিৰব পািৰ।

িডিজেটল iসৱা আৰō gামীণ শাসন বŊৱsাৰ এই ৰŎপাnেৰ গাঁওসমূহক 
িনজৰ শিkত িবĢাসী, আtিনভŌ ৰ, sœছ আৰō অংশgহণমূলক সমাজৈল 
ৰŎপাnিৰত কিৰেছ। pযুিk iকৱল এটা মাধŊম—িকn সচঁা ৰŎপাnৰ ঘেট 
মানুহৰ মানিসকতাৰ পিৰৱতŌ নত।

iযিতয়া গাঁওবাসীেয় িনজৰ iমাবাইল iফানত আঁচিনৰ তথŊ চাব 
পািৰব, অিভেযাগ দািখল কিৰব পািৰব, iপেমŖটৰ pমাণ িনিğত কিৰব 
পািৰব—iতিতয়ােহ iতওঁেলােক িনজেক শাসন বŊৱsাৰ অংশীদাৰ বুিল 
অনুভৱ কিৰব পািৰব।

“জনসাধাৰণৰ dাৰা, জনসাধাৰণৰ বােব আৰō জনসাধাৰণৰ kসেত” 
— প³ায়তৰ এই বাণী iতিতয়ােহ সাথŌক হ’ব, iযিতয়া গাঁওবাসীৰ 
মনত িডিজেটল iসৱা আৰō িডিজেটল শাসনৰ pিত দৃঢ় িবĢাস জিnব। 
এই িবĢােস এিদন আtিবĢাসৈল ৰŎপাnিৰত kহ আিজৰ এই সৰō সৰō 
গাঁৱেবােৰই “Smart Village, Strong India” ৰŎেপ গঢ় kল উিঠব।

এই িডিজেটল যাtাই iকৱল pযুিkৰ নহয়—ই kহেছ আtিবĢাস, 
sাৱলmন আৰō সামািজক সংsাৰৰ যাtা—িযেয় িনিğতভােৱ গাঁওবাসীৰ 
মনত নতুন আশাৰ iপাহৰ িবলাবৈল সkম হ’ব।
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Pradhan Mantri Awaas Yojana-Gramin 2.0

Ranjit Das
State Finance Off icer, PMAY-G
Commissionerate of Panchayat and Rural 
Development, Assam

Pradhan Mantri Awaas Yojana – Gramin (PMAY-G) is a 
fl agship housing scheme of the Government of India. It was 

launched in 2016, replacing the earlier Indira Awaas Yojana 
(IAY). Th e objective of PMAY-G scheme is to provide “Housing 
for All” in rural areas by ensuring every rural household has a 
pucca house with basic amenities.

Th e PMAY-G 2.0 scheme  is a continuation of the original 
PMAY-G scheme. It is a Centrally Sponsored Scheme with 
funding pattern shared between the central government and 
state governments in the ratio of 60:40 for plain areas and in 
the ratio of 90 :10 for North Eastern and Himalayan states.

Features of PMAY-G 2.0 Scheme  
Financial Assistance:  ₹1.20 lakh per benefi ciary in plain 
areas and ₹1.30 lakh per benefi ciary in North Eastern and 
other hilly areas.

Housing size : Minimum 25 square meters (including a 
hygienic cooking space).

Payment mode: Financial assistance is transferred 
electronically directly to the eligible benefi ciaries through 
Aadhaar-linked bank or post offi  ce accounts.

Technology: Th e web portal AwaasSoft ( https://pmayg.
dord.gov.in ) and Awaas App, the mobile Application provide 
a robust e-governance model for real-time monitoring, 
verifi cation, and reporting of rural housing construction 
and end-to-end fi nancial management from benefi ciary 
identifi cation to fund disbursement. Th is allows for real-
time monitoring of both physical and fi nancial progress of 
PMAY-G 2.0 scheme.

SNA SPARSH payment mechanism in PMAY-G 2.0
SNA-SPARSH stands for (Samyochit Pranali Ekikrit Sheeghra Hastantaran) which translates to Real-time System of 
Integrated Quick Transfers. It is a cash management and fund fl ow mechanism for Centrally Sponsored Schemes (CSS) in 
India, designed to achieve a "Just-in-time" fund fl ow by integrating the Public Finance Management System (PFMS), State 
Integrated Financial Management System (IFMIS), and the Reserve Bank of India's (RBI) e-Kuber platform.

How the New SNA SPARSH payment mechanism is diff erent from  SNA  payment mechanism under PMAY-G 2.0.
Feature SNA-SPARSH SNA (Single Nodal Agency)

1. Payment 
mechanism

Funds are not released in advance. A debit to the 
central pool is "pulled" in real-time to credit the end 
benefi ciary's account when a payment instruction is 
issued.

Th e central government released funds to state-
level SNAs in advance. Th e funds would then 
be distributed to lower-level implementing 
agencies (District/Blocks/GPs)

2. Fund fl ow 
principle

Funds are transferred exactly when needed, directly 
from government accounts to the fi nal benefi ciary, 
preventing delays and the parking of idle funds.

Funds were transferred in tranches, leading to 
intermediate halts and the possibility of funds 
sitting idle with SNAs for a period.

3. Banking and 
integration

Need to closure of old SNA accounts. Funds are 
managed through an integrated framework involving 
the Public Financial Management System (PFMS), 
State Integrated Financial Management Information 
System (IFMIS), and the RBI's e-Kuber platform.

Funds were held in separate bank accounts 
opened by each SNA in a commercial bank.

4. Cash 
management

Highly effi  cient. By releasing funds only upon 
payment instruction, it signifi cantly reduces the 
government's need for short-term borrowing and 
prevents funds from sitting idle.

Improved but still had limitations. Th e gap 
between the fi nancial transaction (fund release) 
and the physical event (expenditure) was 
reduced but not eliminated.

5. Account 
structure

Requires the opening of special drawing accounts 
within the RBI's e-Kuber system for both the central 
government and the state Goverment. Th e system is 
integrated to execute direct, real-time payments.

Each SNA maintained a single nodal account 
for a specifi c scheme. Other implementing 
agencies used zero-balance subsidiary accounts 
linked to the SNA.

6. Transparency
Enhanced transparency with a complete, end-to-end 
digital trail of payments. Real-time tracking allows all 
stakeholders to monitor fund releases

Improved transparency compared to the older 
system, with a better view of where funds were 
held.
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সৃিষ্টৰ তুিলকােৰ

িবষাদ ভৰা এিট hদয়
িবষাদ ভৰা এিট হĘদয়
Xকােনও Xনজােন, নুবুেজ,
নাই তাৰ Xকােনা পিৰচয়
সংেগাপেন সি�ত হĘদয়ত
Xহজাৰ Xবদনাৰ সমnয়।

তথািপ আেছ জীয়াই
িবষাদৰ Xবাজা বুকুত Zল
Xকােনাবা ৰাজপথৰ পদপথত
কলা- নীলা মুk আকাশৰ তলত
কােকা নেকাৱাৈক,নেজােনাৱাৈক।

ৰাজপথৰ বěs পথচাৰীক
Xবদনািসk উদাস চাৱিনেৰ
থৰ লািগ চাই ৰয় িনথৰ Xদহােৰ
হয়েতা ভােৱ পাৰ Xহাৱা িদনেবাৰ
Xযৗৱনৰ Xসই ৰঙীন সেপানেবাৰ।

যািntক যুগৰ এই পৃিথৱী-
িনমিjত Xলাভ Xমাহৰ চkত,
ðেনাতা Xকােনা নাই িবষাদৰ িবনিন
কাকেনা ক’ব, Xকােনেনা বুিজব
Xকােনা Xয নাই আিজ মানৱ দৰদী।

বĐত কওঁ আিম উnয়নৰ কথা
বĐত কওঁ আিম মানৱীয়তাৰ কথা
বĐত কওঁ আিম মানৱ অিধকাৰৰ কথা
িকn Xকিতয়াও অনুভৱ নকেৰা আিম
মানুহৰ িবষাদ ভৰা হĘদয়ৰ কথা।

ৰাঘ-বৰািল
Xমাৰ আয ়ুস িকমান মই নাজােনা
Xমাৰ Xভাক িকমান মই নাজােনা
Xমাৰ সুখৰ সীমা ক'ত মই নাজােনা
এটা চকু বn কিৰ 
তজĖনী আঙুিলেয় িনেদĖশ িদয়াৈলেক
খাল-নদী-িবল-সাগৰ সকেলা Xমাৰ

Xপাণাৰ পৰা ৰাঘ-বৰািল Xহাৱাৈলেক
এেকখন মুেখেৰ ভৰাই হজম কিৰেছা
Xকৗিট Xপাক, Xবং আৰė jািত মাছ
Xমাৰ বােদ আেন নাজােন; গম নাপায়
বঙহৰ মঙহত িক অপূবĖ Xসাৱাদ!

Xকােনও নুবুেজ Xমাৰ ছল-ছĤদ
Xকােনও Xনেদেখ Xমাৰ ছলgাহ
মাছুৈৱৰ জাল ফািল আঁতিৰব জােনা মই
বৰশীৰ Xটাপ িগলাৰ পdিত জােনা মই
Xসইবােবই
Xযিতয়াৈলেক Xডাঙা থািকব 
মইেয়া থািকম আমৰণ!
Xপটেতা Xসামােয়ই থািকব আৰė
Xকৗিট Xপাক, Xবং আৰė jািত মাছ
িচিnেলেহ Xমাক ধৰাৰ কথা Xডাকেমাকািলত
Xপাক, Xবং jািতৰ অেপkা Xমাৰ িsিত বামত

কেলােৱই Xযিনবা মুকিলৈক
মূখĖেবােৰ িক জািনব
ৰাঘ-বৰািল ধৰাৰ িকিটপ!

মĤটু কুমাৰ নাথ, 
কিনü সহায়ক, মিৰগাঁও িজলা পিৰষদ

আbুল বাকী 
সিচব, Xবজৰটাৰী পানীখাইতী গাঃপঃ

জােনা মই
েনা মই

ৰė
মাছ
ডাকেমাকািলত
মাৰ িsিত বামত
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একঁাজিল ĝdা¯িল
মানৱ দৰদী িশlী-গায়ক-সংগীতj, ছিব িনমŌতা, অিভেনতা তথা অসমীয়া 
জািতৰ ŜপŖদন sৰŎপ জুিবন গাগŌৰ অকাল িবেয়াগত মমŌাহত kহ পিৰেছ সমg 
িবĢ। ১৯৭২  চনৰ ১৮ নেৱmৰত iমঘালয়ৰ তুৰাত জn gহণ কৰা জুিবন গােগŌ 
মাt ৫২ বছৰ বয়সেত iকইবাটাও ভাষাত iকইবা সহsািধক গীত ৰচনা কিৰ 
অসমীয়া ভাষা-সািহতŊ-সংsৃিতৰ ভঁড়াল চহকী কিৰ kথ গ’ল। জুিবন গাগŌ 
আিছল অসমীয়া জািতৰ বােব এক  শিkশালী কÁsৰ–িযেয় িনজৰ ঐিতহŊ, 
অিst, সংsৃিত, ভাষা আৰō অিধকাৰৰ বােব যুঁজ িদবৈল ipৰণা  iযাগায়।  
iতেখত আিছল িনপীিড়ত-িনঃsজনৰ সmল। পĞকুলৰ  pিতও iতেখতৰ 
আিছল অপিৰসীম উদাৰতা আৰō িনভঁাজ মৰম। জুিবন গাগŌৰ িচnা-ধাৰা, 
দশŌন, সৃিĩৰািজ সবŌকালৰ বােব আমাৰ জাতীয় জীৱনৰ অমূলŊ সŘপদ ৰŎেপ 
িচিhত kহ  ৰ’ব। সং¤ীত জগতৰ এই গৰাকী iভাটাতৰাৰ iদহাৱসান আমাৰ 
বােব অপূৰণীয় kিত। 

iতেখতৰ মতুৃŊত অসম চৰকাৰৰ প³ায়ত আৰō gােমাnয়ন িবভােগও 
গভীৰ iশাক pকাশ কিৰেছ।এই উপলেk প³ায়ত আৰō gােমাnয়ন 
আযু়kালয়ৰ iচৗহদত আয়ুk ĥযুতা কীŐত জlীৰ অধŊkতাত আয়kালয়ৰ 
িবষয়া-কমŌচাৰীসকলৰ উপিsিতত এখন iশাকসভা অনুিīত হয়। উk সভাত  
একাn িনīা, ঐকািnকতা আৰō দায়বdতােৰ অসমৰ iসৱা আগবেঢ়াৱা এই 
গৰাকী সংsৃিতৰ পূজাৰীক   Ĥdা জনাই অসম আৰō অসমীয়া জািতৰ হেক 
iতেখেত আগবেঢ়াৱা  অৱদানক Ĥdােৰ iসাঁৱৰণ কৰা হয̷় 

জুিবন গাগńৈল



ISSUE 04 | OCTOBER 2025

CONCEPTUALISED AND PUBLISHED BY COMMISSIONERATE OF PANCHAYAT AND RURAL DEVELOPMENT, ASSAM
10

The Ombudsperson under MGNREGA (Mahatma Gandhi 
National Rural Employment Guarantee Act) & PMAY-G 

is a key accountability and grievance redressal mechanism 
intended to make implementation more transparent, just, and 
responsive.

Role under MGNREGA/PMAY-G:

1. Statutory
  Th e Ombudsperson is an independent authority 

to receive grievances, conduct enquiries, and pass 
awards / directives to resolve issues under the scheme.

2. Scope of Functions
  Receiving complaints from workers / households 

about non-issuance of job cards, delayed or non-
payment of wages, non-provision of work, or delay in 
unemployment allowance.

  Inspecting worksites, muster rolls, supervising whether 
entitlements under the Act are being met.

3. Reporting / Oversight
  Ombudsperson submit reports (quarterly/annual) on 

grievances handled, cases resolved, pending etc.
  Use of digital tools: there is an Ombudsperson App 

launched by the Ministry of Rural Development to help in 
registering, categorizing, tracking, resolving grievances, 
and uploading reports.

4.  Challenges:
Awareness & Accessibility

  Workers may not know about the Ombudsperson’s role 
or how to approach them.

  Physical distance, language, literacy, etc, are barriers.

Monitoring & Accountability
  Th e Ombudsperson must have supporting staffi  ng, 

resources, etc.

My personal experience:

I was appointed as Ombudsperson in December, 2024 and 
posted in Golaghat district though my home town and district is 
Guwahati/Kamrup Metro and later on additional district of Jorhat 
was assigned to me. At present I am looking after two upper 
Assam districts. Working in rural area is a life time experience 
for me since I worked in Corporates/MNC earlier. Visiting 

OMBUDSPERSON 
Manoj Kumar Roy
Ombudsperson, Golaghat & Jorhat

Gram Sabha s Social Audit at Bokakhat GP

Gram Sabha s Social Audit Sital Pathar Village, Golaghat

sites, meeting people, attending Gaon Sabha and above all, the 
respect shown by people towards Ombudsperson is incredible. 
People are always keeps in mind that at least Ombudsperson will 
do something to solve their problems.

Awesome Village of Assam

PMAY-G Site Visit 

World Environment Day at Bokakhat GP
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In 2024, armed with a professional degree in law and years of 
experience as an advocate, I embarked on a transformative 

journey as the Ombudsperson for the Panchayat and Rural 
Development Department in Lakhimpur district, Assam. Th is 
role, a departure from my familiar courtroom environment, 
opened a new chapter fi lled with challenges, learning, and a 
deep connection with the rural heart of Assam.

A New Beginning: Training and First Impressions
My initiation into this role began with comprehensive training 
at the State Institute of Rural Development (SIRD) and the 
National Institute of Rural Development and Panchayati 
Raj (NIRDPR). Th ese sessions provided a glimpse into the 
responsibilities that awaited me—ensuring transparency, 
accountability, and justice in the implementation of 
government schemes like the Mahatma Gandhi National 
Rural Employment Guarantee Act (MGNREGA) and the 
Pradhan Mantri Awas Yojana-Gramin (PMAY-G). Th e training 
equipped me with the technical knowledge and procedural 
insights needed to address grievances and irregularities in 
rural development programs.

Born and raised in a small town, I had limited exposure 
to village life and the struggles of rural communities. My fi rst 
encounters with the people of Lakhimpur left me in awe of 
their simplicity and resilience. However, their unawareness 
of government schemes and the benefi ts they were entitled 
to struck me profoundly. Despite regular public meetings 
organised by the Gaon Panchayats, the turnout of benefi ciaries 
was dishearteningly low, refl ecting a lack of interest or trust in 
these initiatives.

Challenges in the Field
As an Ombudsperson, my role required extensive fi eld 
visits and counselling sessions across various Panchayats in 
Lakhimpur. Th ese visits revealed a recurring theme: ignorance 
among benefi ciaries about their rights and the schemes 
designed for their upliftment. Many villagers were unaware 
of how to access benefi ts under MGNREGA or PMAY-G, and 
some faced delays or irregularities in receiving wages and 
funds.

Snigdha Saikia 
Ombursperson, Lakhimpur

My Journey as an 
Ombudsperson 

Bridging Gaps in 
Rural Development in 

Lakhimpur, Assam

One of the most signifi cant challenges was addressing 
grievances related to these schemes. Among the cases 
I handled, the majority involved irregularities in wage 
disbursements and non-deposit of funds under PMAY-G. I 
also encountered three disturbing cases of alleged bribery, 
which highlighted systemic issues in the implementation 
of rural development programs. However, investigating 
these cases was not without obstacles. Villagers often 
hesitated to speak openly, either out of fear or reluctance 
to confront local authorities. Th is culture of silence made 
it diffi  cult to uncover the truth and deliver justice.

Adding to the complexity was the lack of cooperation 
from Zilla Parishad and block-level offi  cials. Despite 
my inquiries, I was repeatedly told that no complaints 
or anomalies existed in the villages—an assertion that 
contrasted sharply with the grievances I encountered 
during fi eld visits. Th is disconnect underscored the need 
for greater accountability and transparency at all levels of 
administration.

Overcoming Obstacles: A Commitment to Service
Th ere were many hardships along the route, though; each 
trip to the villages strengthened my determination to make 
a diff erence in the lives of the people I served. Th rough 
patience, persistence, and empathetic engagement, I 
worked to build trust with the villagers, encouraging them 
to voice their concerns and seek redressal.

By April 2025, I had successfully disposed of 40 
cases, each representing a step toward ensuring that the 
benefi ts of government schemes reached the intended 
benefi ciaries. From resolving wage disputes to addressing 
fund allocation issues, these cases were a testament to the 
importance of the Ombudsperson’s role in bridging the 
gap between policy and implementation.

Refl ections and the Road Ahead
With only a few months left in my tenure, I remain 
committed to serving the people of Lakhimpur to the 
best of my ability. Th is journey has been both humbling 
and enlightening, off ering me a deeper understanding 
of the challenges faced by rural communities and the 
critical role of eff ective governance in transforming lives. 
While the road has been fraught with challenges—be 
it the villagers’ reluctance to speak out, bureaucratic 
resistance, or logistical hurdles—every small victory has 
been immensely rewarding.

As I continue this work, my focus remains on 
empowering benefi ciaries with knowledge, fostering 
greater participation in government schemes, and 
ensuring accountability at every level. My experience as 
an Ombudsperson has not only enriched my professional 
journey but also deepened my appreciation for the 
resilience and simplicity of rural India. With each case 
resolved and each voice heard, I am reminded of the 
profound impact that dedication and empathy can have 
in creating a more just and equitable society.

In the months ahead, I hope to leave a lasting legacy in 
Lakhimpur—one where the benefi ts of rural development 
schemes reach every deserving individual, and the voices 
of the marginalised are heard loud and clear.
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Editorial Column

 

please email us: utkarshapnrd@gmail.com

To share your valuable thoughts on

With best regards

Keerthi Jalli, IAS
Commissioner, PnRD

িনয়মাৱলী
  pিতেযাগী অসমৰ বািসŖদা হ’ব লািগব। pেয়াজনীয় 

pমাণপt লগত গাঁিঠ িদব লািগব।
  ষī অনুসূচীৰ অnগŌত অ³লসমূহেক ধিৰ প³ায়ত আৰō 
gােমাnয়ন িবভাগ, অসমৰ অধীনৰ িজলা পিৰষদসমূেহ 
িজলা িভিtত এই pিতেযািগতাৰ আেয়াজন কিৰব

  সকেলা িজলাৰ  িতিনজনৈক iĤī pিতেযাগীক kল 
ৰািজŊক পযŌায়ত অনুিīত হ’ব চূড়াn pিতেযািগতাৰ 

  pিতেযাগীেয় প³ায়ত আৰō gােমাnয়ন িবভাগৰ 
উnয়নমূলক কামৰ হাই িৰজ’িলউছন ফেটাgাফ এটা 
সুŖদৰ iকপচনৰ kসেত সংিĦĩ িজলাসমূহৈল ২ িডেচmৰৰ 
িভতৰত ipৰণ কিৰব লািগব

  pিতেযািগতাৈল ipৰণ কৰা ফেটা িনজৰ হ’ব লািগব তথা 
পূেবŌ pকািশত হ’ব নালািগব। এই iktত অসৎ উপায় 
অৱলmন কৰা pাথীŌ ৰ িবৰōেd িবিহত বŊৱsা iলাৱা হ’ব।

  ipৰণ কৰা ফেটাৰ িজঅ’ iটগ্ বাধŊতামূলক
  অিধক তথŊৰ বােব িনজ িজলাৰ িজলা পিৰষদৰ 

কাযŌালয়ত েযাগােযাগ কৰক

২অেkাবৰ গাnী জয়nীৰ fসেত সংগিত ৰািখ 
প­ায়ত আৰŅ gােমাnয়ন আেয়াগৰ উেদłাগত 

আেয়াজন কৰা fহেছ ৰািজłক আৰŅ িজলা িভিtত 

ৰািজŊক িভিtত
pথম পুৰsাৰ: ১২০০০ টকা +১০০০ টকা মূলŊৰ িকতাপ
িdতীয় পুৰsাৰ: ৯০০০টকা +১০০০ টকা মূলŊৰ িকতাপ
তৃতীয় পুৰsাৰ:৭০০০টকা +১০০০ টকা মূলŊৰ িকতাপ

িজলা িভিtত
pথম পুৰsাৰ: ৬০০০ টকা +১০০০টকা মূলŊৰ িকতাপ
িdতীয় পুৰsাৰ: ৪০০০টকা +১০০০ টকা মূলŊৰ িকতাপ
তৃতীয় পুৰsাৰ:৩০০০টকা +১০০০ টকা মূলŊৰ িকতাপ

পুৰsাৰসমূহ

ফেটাgাফী 
pিতেযািগতা

Dear Colleagues,

As the fragrance of incense fi lls the air and the ulululi echoes across the villages of Assam, we celebrate Durga 
Puja—a time when strength walks hand in hand with compassion. Ma Durga’s victory over evil was not just 
a triumph of power, but a symbol of restoring balance, protecting the vulnerable, and standing up for what is 
right.

Th ese values are deeply embedded in our mission at the Rural Development Department. Our work may be 
technical (job cards, surveys, audits, ledgers) but at its core, it is human. It is about dignity, justice, and hope. 
It is about ensuring no one is left behind.

I am reminded of a powerful idea from Bill Walsh’s Th e Score Takes Care of Itself. Walsh believed that success 
is not something we chase, it is something that happens when we consistently uphold the highest standards. 
If we focus on doing the small things right every single day, showing up prepared, being accountable, staying 
honest, then the results will follow on their own. Th e “score,” whether it’s the number of MGNREGA assets 
completed or houses built, will take care of itself.

Th is philosophy is alive in our teams. Th e Panchayat Secretary who ensures every job card is verifi ed 
honestly. Th e GPC who goes door to door so no household is missed in a survey. Th e BDO who insists on 
regular social audits, not just as a compliance exercise, but as a commitment to transparency. Th ese everyday 
acts of integrity are what build a stronger Assam.

But systems alone are not enough. As Zubeen da sings, “Ei jibonor kotha, ei manuhor kotha…” this life is 
about people, their struggles, their stories. His music, his journey, and his empathy remind us that to serve 
well, we must fi rst listen and care. To go beyond our own circle. Th at empathy is our biggest asset - one that 
no AI can replace

Th is Puja, may we draw from Ma Durga’s shakti (strength) and Zubeen da’s hriday (heart) to serve with 
honour and lead with compassion.

Wishing you and your families a blessed and purposeful Puja season.
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